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These Terms of Service ("Terms") govern access to and use of the Ciani Guest
Network, including its wireless internet connection, guest portal, network

infrastructure, and related services (collectively, the "Network").

The Network is provided for the convenience of authorized guests and visitors. By
connecting to the Ciani Guest Network, selecting “Accept,” “Continue,”
"Connect,” or a similar option on the guest portal, or otherwise using the Network
after being presented with these Terms, you agree to follow them.

If you do not agree to these Terms, do not use the Ciani Guest Network.

1. Purpose of the Ciani Guest Network

The Ciani Guest Network provides temporary internet connectivity to guests and
visitors.

The Network is separate from other private networks and systems operated at the
location. Access to the Ciani Guest Network does not give a guest permission to
access private networks, computers, smart-home equipment, servers, storage
devices, network-management systems, or other equipment.

Access is provided as a convenience and is not a guaranteed service.

2. Eligibility and Permission to Use the Network

You may use the Network only when you have permission to access it. Providing
you with a Wi-Fi password, access code, voucher, portal authorization, or other
method of connecting does not transfer ownership or administrative rights over
any part of the Network.

You may not intentionally provide access credentials to unauthorized individuals
unless the Network administrator has given permission to do so.

Network administrators may change passwords, authentication requirements,

access policies, or other settings at any time.
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3. Acceptance of These Terms

The Ciani Guest Network may display a captive portal before providing internet
access.

The portal may require you to acknowledge these Terms before continuing.

By accepting the Terms or continuing to use the Network after they have been
presented to you, you confirm that you understand that your access is subject to
the policies described here.

If you no longer agree with these Terms, you should disconnect your device from

the Ciani Guest Network.

4. Acceptable Use

The Network should be used reasonably and lawfully.
You agree not to use the Network to:
. Violate applicable laws or regulations.
. Access another person's accounts or devices without authorization.
. Attempt to gain unauthorized access to computers, servers, networks,
accounts, or services.
. Circumvent or attempt to circumvent network restrictions.
. Bypass content filtering, firewall rules, security systems, device restrictions, or
access controls.
. Intentionally distribute malware, viruses, or other harmful software.
. Conduct attacks against websites, networks, devices, or online services.
. Intentionally interfere with another person's ability to use the Network.
. Attempt to discover passwords, credentials, or other protected information
without authorization.
. Impersonate another person for fraudulent or harmful purposes.
. Use the Network to engage in harassment, threats, fraud, or other unlawful
conduct.
. Intentionally consume excessive network resources in a manner that

substantially disrupts service for other users.
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. Use the Network for activities that could reasonably threaten the security or
reliability of the Network.
Normal internet use—including browsing, communication, streaming, gaming,
downloading files, and using online services—is permitted unless a particular

service is restricted by the Network.

b. Network Separation and Guest Isolation

The Ciani Guest Network may be technically separated from other networks using
technologies such as VLANSs, firewall policies, client isolation, access-control
rules, or similar security mechanisms.

Guests should not assume that connecting to the Ciani Guest Network gives them
permission to access devices located on another network.

Other networks may include personal devices, smart-home equipment,
administrative equipment, servers, printers, televisions, storage systems, or other
private resources.

Attempts to circumvent these boundaries may result in removal from the Network.

6. Content and Domain Filtering

The Network may use content and domain filtering.

As a result, access to certain websites, domains, applications, services, or
categories of content may be restricted.

Filtering may be used for purposes including network security, malware protection,
appropriate-use policies, privacy protection, and maintaining a reliable network.
Filtering systems are not perfect. A permitted website may occasionally be
blocked, and a potentially undesirable website may occasionally remain
accessible.

The availability of a website through the Network should therefore not be
interpreted as approval or endorsement of that website.

Users may not intentionally attempt to circumvent content filtering or other

Network restrictions.
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7. Security Systems

The Ciani Guest Network may employ security technologies designed to identify,
prevent, or respond to suspicious or potentially harmful network activity.
These technologies may include:

. Firewalls

- Network isolation

. Content filtering

. Domain filtering

. DNS-based security

. Intrusion detection

. Intrusion prevention

. Malware protection

. Traffic identification

. Device identification

. Rate limiting

. Access controls

. Network monitoring

. Other security and reliability technologies
Security measures may automatically block, restrict, or interrupt certain
connections.

No security system can guarantee protection against every possible threat.

8. Network Management

The Network may be managed using networking equipment and software provided
by third parties.

Network administrators may configure policies that affect individual devices,
groups of devices, applications, websites, protocols, or the entire guest network.
These policies may be changed when necessary for security, maintenance,

performance, or administration.
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9. Technical Information

When a device connects to a network, certain technical information is naturally
generated or processed as part of providing connectivity.
Depending on the Network's configuration and equipment, this information may
include:

. Device name

. Device type

. IP address

- MAC address or other network identifier

. Connection and disconnection times

. Access-point information

. Network usage

. Bandwidth consumption

. Connection quality

. Network protocols

. Domain or service information

. Security events

. Blocked connection attempts

. Network performance information
This information may be used to operate, troubleshoot, secure, and improve the

Network.

10. Privacy

Users should not assume that any Wi-Fi network is completely private.

The Ciani Guest Network may process technical network information necessary to
provide and protect the service.

Network equipment and upstream internet providers may also process information

as necessary to route internet traffic.
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The Ciani Guest Network is not intended to serve as a system for collecting the
contents of guests' private communications.

However, users remain responsible for protecting their own information when
accessing websites and online services.

Whenever appropriate, users should use secure services that employ technologies
such as HTTPS.

11. Third-Party Websites and Services

The Ciani Guest Network provides connectivity to the internet but does not control
the internet.
Websites, applications, games, streaming services, social networks, cloud
services, and other online services are operated by their respective providers.
The operators of the Ciani Guest Network do not necessarily endorse a website or
service simply because it is accessible through the Network.
Third-party services may have their own:

. Terms of service

. Privacy policies

. Account requirements

. Age requirements

. Security practices

. Content policies
You are responsible for complying with those requirements when using those

services.

12. Security of Your Device

You are responsible for the security of your own device.
Users are encouraged to maintain appropriate security measures, including
software updates, secure passwords, device encryption, and other protections

appropriate for their devices.
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Connecting to the Ciani Guest Network does not guarantee that your device will be
protected against every security threat.
The Network operator is not responsible for maintaining or repairing guest

devices.

13. Personal Information and Accounts

You are responsible for protecting passwords, authentication codes, payment
information, documents, personal information, and other sensitive information
accessed while using the Network.
Do not intentionally share confidential information with people you do not trust.
If you believe an account has been compromised while using the Network, contact
the provider of that account and take appropriate security measures.
14. Network Availability
The Ciani Guest Network is provided on an “as available” basis.
Continuous availability is not guaranteed.
Service may become unavailable because of circumstances including:

. Internet service interruptions

. Starlink or other upstream-provider interruptions

. Power outages

. Equipment failures

- Wi-Fi interference

. Maintenance

. Software updates

. Network configuration changes

. Security incidents

. Severe weather

. Hardware replacement

. Capacity limitations

. Circumstances outside the Network operator's control
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The Network may also be intentionally disabled temporarily for maintenance or

secu rity reasons.

15. Internet Speed and Performance

No specific internet speed, latency, signal strength, coverage level, or
performance is guaranteed.
Performance may vary depending on factors such as:

Distance from an access point

. Building materials
. Wireless interference
. Number of connected devices

Internet-provider performance

. Device capabilities

. Network congestion

. Application requirements

. Network-management policies

Different users may therefore experience different performance at the same time.

16. Bandwidth Management

The Network may use bandwidth-management or quality-of-service features.
Certain devices, applications, or categories of traffic may receive different
priorities when necessary to maintain reliable service.

Bandwidth limits may also be applied to individual devices or the guest network as
a whole.

Users should not intentionally consume excessive resources in a manner that

prevents reasonable use by others.

17. Device Restrictions

Network administrators may restrict individual devices when necessary.
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Restrictions may include:
. Temporary suspension
. Permanent blocking
. Bandwidth limitations
. Internet-access restrictions
. Application restrictions
. Website restrictions
- Network isolation
Restrictions may be applied automatically by security systems or manually by a

Network administrator.

18. Security Incidents

If a device appears to be compromised, infected with malware, attacking other
devices, or otherwise threatening the Network, its access may be immediately
restricted.

The Network operator is not required to maintain access for a device that presents
a security risk.

Users may contact the Network administrator if they believe their device has been

incorrectly restricted.

19. No Circumvention

You may not intentionally attempt to bypass Network policies or security controls.
This includes attempts to defeat access controls, interfere with network-
management equipment, obtain administrative credentials, access restricted
network segments, or otherwise obtain access that has not been provided to you.
The use of ordinary privacy and security technologies for legitimate purposes is
not prohibited merely because those technologies provide encryption. However,
they may still be restricted when reasonably necessary to maintain the security or

operation of the Network.
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20. Internet Content

The internet contains material created by independent third parties.

The Ciani Guest Network does not create, review, or control all information
available through the internet.

Although filtering may be enabled, no filtering technology can identify every
inappropriate, harmful, inaccurate, or malicious website.

Users are responsible for deciding which online content and services they access.

21. Children and Minors

Parents and guardians remain responsible for supervising their children's internet
use when appropriate.

Network filtering should not be considered a substitute for appropriate
supervision.

Filtering technologies may reduce access to certain categories of content but

cannot guarantee that all undesirable material will be blocked.

22.Changes to Network Configuration

The Network may change over time.

Network names, passwords, security settings, filtering policies, access
requirements, bandwidth limits, authentication methods, and other settings may
be modified without guaranteeing advance notice.

These changes may temporarily require users to reconnect or authenticate again.

23. Suspension or Termination of Access

Access to the Network is a privilege provided to guests and may be suspended or
terminated when reasonably necessary.
Reasons may include:

. Violation of these Terms

. Security concerns
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. Excessive network usage
. Attempts to bypass restrictions
. Unauthorized access attempts
. Disruption of other users
. Network maintenance
. Changes to guest-access policies
A device may be blocked temporarily or permanently depending on the

circumstances.

24.No Ownership Rights

Access to the Ciani Guest Network does not grant ownership or control over any
Network equipment, software, configuration, intellectual property, domain name,
network name, or other resource.

All applicable rights remain with their respective owners.

25.No Warranty

To the extent permitted by applicable law, the Network is provided without
guarantees regarding uninterrupted operation, availability, security, performance,
or suitability for a particular purpose.

Network security measures are intended to reduce risks but cannot eliminate all

risks associated with internet access.

26. Limitation of Responsibility

To the extent permitted by applicable law, the operators of the Ciani Guest
Network are not responsible for losses or damages arising solely from:

. Temporary Network outages

. Internet-provider outages

. Third-party websites or applications

. Loss of connectivity
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. Device incompatibility
. Malware obtained from third-party sources
. Actions of other internet users
. Loss of unsaved online work caused by connectivity interruptions
Nothing in these Terms is intended to exclude rights or responsibilities that cannot

legally be excluded.

27.Emergency Communications

The Ciani Guest Network should not be relied upon as the sole method of
communication during an emergency.

Wi-Fi and internet service can fail because of power loss, equipment problems,
upstream-provider outages, or other circumstances.

Users should use appropriate emergency communication methods when

necessary.

28.Changes to These Terms

These Terms may be updated as the Ciani Guest Network, its technology, security
practices, or policies change.

The current version may be presented through the Network's captive portal or
otherwise made available to users.

Continued use after updated Terms have been presented constitutes acceptance

of those updated Terms.

29. Questions, Problems, or Incorrect Restrictions

If you experience a Network problem, believe a website or service has been
incorrectly restricted, or have questions concerning these Terms, you may contact

the Ciani Guest Network administrator.

Email: Phone:
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cdc@cianiO1.org 623-687-1699

When reporting a technical problem, providing the affected device type,
approximate time of the problem, and a description of what occurred may help
identify the issue.

Do not send passwords, authentication codes, or other sensitive credentials when

requesting support.

30. Entire Agreement

These Terms constitute the terms governing guest access to the Ciani Guest
Network unless additional terms are specifically presented for a particular service.
If any provision of these Terms is found to be unenforceable, the remaining

provisions will continue to apply to the extent permitted by law.

31. Acknowledgment and Consent

By selecting “Accept,” “Continue,” “Connect,” “l Agree,” or a similar option on
the Ciani Guest Network captive portal, you acknowledge that:
1. You have been provided access to these Terms.
2. You agree to follow the Network's acceptable-use requirements.
3. You understand that the Network may employ filtering and security
systems.
4. You understand that internet access and availability are not guaranteed.
5. You understand that access may be restricted when necessary to protect
the Network.
6. You accept responsibility for your own device and your use of internet
services.
If you do not agree, select the appropriate option to decline and disconnect from
the Network.
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